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Renewal Services

Customer Name : Madison County Board Of Supervisors

Plan Renewal Date : 10/1/2019

All fees shown as per employee per month (PEPM) unless otherwise noted

Proposed renewal fees assume all existing products and services written with UMR will be retained throughout
the renewal period. New products and services may be added however proposed fees are subject to change
are/or additional fees may apply if any existing products or services are discontinued.

Renewal Fees

Administration and access fees Subscribers  Current Fees 10/1/2019
Medical claims 385 $26.57 $26.57
Medical client advisor commission Net Net
Required stop loss interface fee 385 Included Included
Stop loss nnterfaf:e - If a non-preferred vendor is selected, this 385 Waived Waived
surcharge fee will also apply

UnitedHealthcare Choice Plus ® network - access fee 385 Included Included
Utilization Management (UM) 385 Included Included
Case management (CM) 385 Included Included
Medical and pharmacy integration - per participating employee 385 ihelided elided
per month

Telemedicine (Teladoc) 385 Included Included
Claim Fiduciary 385 Included Included
Cost reduction and savings program w/MNRP - large bill

review/fee negotiation and secondary/travel network - % of 385 30% 30%
savings

Wellness Credit - $5,000 Annually

Subtotal 385 $26.57 $26.57

Additional Services

Renewal Fees

Plan Administration Current Fees 10/1/2019
Included with Included with
ID card mailing charge - employee residence medical medical
administration administration
Included with Included with
New York surcharge filing and administration - annual fee medical medical
administration administration
Claim reprocessing - per claim $25.00 $25.00
oM i Cost per Cost per
OptumHealth™ Care Solutions - centers of excellence transplant transplant
Subrogation - percent of recoveries 30% 30%
Credit Balance Recovery - percent of recoveries 20% 20%
E ’ Upto 5 Upto5
ederal external review for appeals - for non-grandfathered plans for adverse ) ;
benefit determinations that involve medical judgment or a rescission of Inclugad, then Included, then
coverage. $500.QO per 3500.90 per
review review
Full/Partial Summary of Benefits and Coverage (SBC) creation with data UMR Included with Included with
has on file (includes initial SBC plus one amendment, electronic version only medical medical

provided to employer)

Reporting
Ad hoc reports and analysis - per hour (2 hours included with medical
administration)

Banking
Custodial banking - monthly fee (deposit required)
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$250
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